Manual FTP Server Repair on the XL

1. To determine if the FTP Server is running, navigate to the XL’s System Options
menu by pressing the XY/Z button from the main screen, followed by the OK
(check) button. Go to the Connection sub-menu. If the FTP server is running,
the FTP option will read “Started”; otherwise, it reads “Stopped”.

Connection
Adapter - LAN
DHCP : ON
Network 1D - ULS-XL09
IP Address :192.168.0.176
Subnet Mask - 2552552558

FTP . Started
Auto-Refresh - off
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2. To attempt a repair of a Stopped FTP server, log into the XL with the VNC
software. Press “Q” to exit the embedded application. Press the Windows button
__atthe top of the VNC screen and select “Run..”, as shown below:
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3. Atthe “Run...” prompt, enter “cmd” and press return:

Run 2| x|

— Type the name of a program, folder, document, or
Internet resource, and Windows will open it for you.
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oK | Cancel | Browse. .. |

4. You should see a DOS box. Enter the command “chkdsk /f” followed by return,
as shown below (should be a space between chckdsk and /f):
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5. Answer “y” to the prompt, and press return. Now reboot the VIA computer by
pressing the silver on/off button.

6. After the XL reboots, log onto the XL again with the VNC remote software.
Press “Q” to quit the application.



7. We need to replace the file “metabase.bin” with a known good copy. To do this,
launch the Start menu by pressing the Windows key and select the ULS folder:
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8. Now highlight the “metabase.bin” file and copy it either by pressing Ctrl-C or by
selecting “Edit/Copy” from the Explorer menu:
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[C)BACKUPD42705 File Folder 7/19/2005 9:00 AM
[Chnew File Folder 6/3/2005 1:42 AM
aithSt_'v'E.EJ(E 132KB Application 3292005 12:13 AM
@ beale.exe 968 KB Application 10/13/2005 1: 14PM
Ecapb.lretex.exe 404 KB Application 2/25/2004 5:07 PM
E] event.log 17KE Text Document 2/25/2006 7:11 AM
5 iMetaBase. bin 1 199KB BIN File 9/1/2005 8:35 AM
Imodel12000.exe 120KB  Application 4272005 2:28 PM
@ servolls,exe 962 KB Application 6/16/2005 10:51 AM
@ seryn 125, exe 963 KB Application 2/13/2006 12:46 FM
@ servo126x.exe 970 KB Application 2/24/2006 2:31 AM
@ SEMVO,EXE 970 KB Application 2252006 5:21PM
@ SEMVOSS, EXE 970KB Application 2/26/2006 &:31 AM
|_‘fﬂ SiF32xUsE.dll 64 KB Application Extension  5/24/2004 3:39 PM

tempfile OKE File 4/28/2005 4:45 AM
EULSUideuCapture.exe 191 KB Application 3/af2005 2:54 PM
#85 ushview,exe 34KE Application 1/15/2004 10: 14 AM
¥LLOADER..hex 3KE HEX File 6/8/2005 9:03 AM
wlprofw. hex 33KB HEX File 6/16/2005 8:50 AM
¥LPROPLD. hex 104KE HEX File 6,/9/2005 6:16 PM




9. Navigate to the directory “c:\windows\sytem32\inetsrv”. Paste the copied file by
pressing Ctrl-V or selecting “Edit/Paste” in the Explorer menu. You should get a
“Replace” prompt as shown:
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compfilt.dll 24KB Application Extension  §/4/2004 12:56 AM
ContRot.dll 33KB Application Extension  8/17/2001 9:36 PM
counters,dll 20KE Application Extension  &/17/2001 9:36 PM
Mdavedata.exe 42KB  Application 8/4/2004 12:55 AM |




10. Select “Yes”, and verify that the replaced file is the correct size and date. In the
example shown below, the replaced file is 199KB and dated Sep 1, 2005:
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Eiissync.exe 7KB  Application 3172001 936 PM
L’-ﬂ jisui. il 166 KB  Application Extension  8/17/2001 9:358 PM
Einetinfo.exe 16 KE Application 3/4/2004 12:56 AM
L‘éﬂ inetmgr.dil #10KE Application Extension  8/4/2004 12:56 AM
inetmar.exe 3KB Application 3172001 9;36 PM
L’-ﬂ infocomm.dll 251KB Application Extension  8/4/2004 12:55 AM
L‘E isapips. dil 7KB Application Extension  &/17/2001 9:36 PM
Léﬂ izatg.dl 67KE Application Extension  &/4/2004 12:56 AM
L'q.ﬂ iscomlog. dil 26 KB Application Extension  8/4/2004 12:56 AM
L’-ﬂ iwrps.dl 9KE Application Extension  8/17/2001 9:36 PM
L’-ﬂ logscrpt.dil 22KB Application Extension  8/17/2001 9:36 PM
IE] logtemp.sql 1KB SQL File 7/21/2001 1:22 PM
L‘éﬂ logui. oo 75KBE ActiveX Contral 3/3/2004 10:59 PM
L’-ﬂ lonsint. dil 13KB Application Extension  8/4/2004 12:56 AM
L’-ﬂ mailmsg.dll 64KBE Application Extension  8/17/2001 9:36 PM
L‘E md5filt. dil 37KE Application Extension  &/4/2004 12:56 AM
L‘éﬂ mdsync.dll 26 KB Application Extension  &/17/2001 9:36 PM
= iMetaBase. bin } 199KB BIN File 9/1/2005 8:35 AM
L’-ﬂ metadata.dll 34KB Application Extension  8/4/2004 12:56 AM
L‘E MEXTLIMK. Il 52KE Application Extension  &/17/2001 9:36 PM
Lﬁ nsepm.dil 44KB Application Extension  &/4/2004 12:56 AM j

11. Now reboot the VIA with the silver button again. When the engraver starts up
again, FTP service as shown in the Connection menu should be set to “Started”,
and you should be able to send files.




