XL Series Software/Firmware/Electronics/Mechanical Defects Log 
Purpose:


Log software, firmware, electronics and mechanical defects reported by customers as well as internal users and testers of the XL PRO series of engravers.
Reporting Period:
Defect reporting is tracked beginning May 2, 2005

Last Updated:
June 7, 2005
Last Updated By:
P.K
Notes: 
1. For each new defect complete the following columns: 
a. Date: Date defect was found
b. Source: Name and location of person reporting defect
c. Problem Description: State the description of the problem
2. Add each defect on a separate row.  
3. When a defect resolution has been assigned you will receive an email notice.
4. Finally please update the Last Updated and Last Updated By, tags in the document.
	Date
	Source
	Problem Description/Build#
	Root Cause & Resolution
	Assigned To
	Status/Release #

	
	
	
	
	
	

	05/27/05
	Screen Tech
	Power levels are not consistent when rastering near the rulers. Power applied near the ruler is much larger than power applied away from the ruler.
SW1.13/FW1.12/PLD0.05/HWE
	Awaiting customer to send image file for test. 
	Engineering
	OPEN

	05/27/05
	Screen Tech
	During rastering some raster lines are placed 1.98’ away from their actual position. The distance is always consistent. Although the line that is relocated is not. SW1.13/FW1.12/PLD0.05/HWE
	Service & Engineering has not been able to duplicate this issue on any of our machines at ULS. Service has requested the customer to email the file properties on May 31, 2005. We have not yet received the file properties. Service to follow up. 
	Service/Engineering
	OPEN

	05/25/05
	Chuck Kreuzer
	Raster lines tend to pair up or converge. Also some raster lines tend to be not straight. Tests were run at 15% and 35% speed at all DPI settings. Samples are available for viewing. Sample test file is also available in PK’s transfer directory ..\..\..\..\..\Transfer\PK\XL Series Test Files\DPItests.cdr
SW1.14/FW1.21/PLD0.07/HWF
	Several tests were run. Mechanical engineering is investigating the problem.
	Matt/Chris
	OPEN

	05/20/05
	Chris Risser
	The XL is not perceived to be completely off when turned off using the power up/down button on the control panel because the 48 volt supply for the servo board is still running. 

SW1.14/FW1.21/PLD0.07/HWF
	The 48 volt supply for the Servo board should be turned off when the Via mother board is shut down. Dave suggested using the 12 volt from a spare disc drive connector on the ATX supply to inhibit the 48 volt supply.
	Dave Schultz
	OPEN

	05/20/05
	Paul Vasquez

ULS
	 Image enhancements power setting does not correlate with actual power delivered to image.

SW1.14/FW1.21/PLD0.07/HWF
	Not resolved
	
	OPEN

	05/20/05
	Paul Vasquez

ULS
	System hangs if any key other than the escape key is chosen after performing operations in the alignment mode menu.

SW1.14/FW1.21/PLD0.07/HWF
	Resolved. Application Software error has been corrected and tested.
	Miles McNerney
	CLOSED
SW1.15/FW1.21/PLD0.007/HWF

	05/18/05
	Manufacturing
Paul Vasquez
	 Interlock indicator is unreliable

SW1.14/FW1.21/PLD0.07/HWF
	Cause of problem is software error.
	Miles McNerney
	CLOSED

SW1.14/FW1.21/PLD0.007/HWF

	05/18/05
	Manufacturing
Paul Vasquez


	Auto Z setting does not function

SW1.14/FW1.21/PLD0.07/HWF
	Error was caused by a side effect in software due to a change in the USB communications method. Corrected in application software.
	Miles McNerney
	CLOSED

SW1.14/FW1.21/

PLD0.007/HWF

	05/10/05
	Sales/Marketing


	When camera is turned on the red diode pointer needs to be turned off.

SW1.13/FW1.12/PLD0.05/HWE
	 Issue addressed in application software.
	Miles McNerney
	CLOSED

SW1.14/FW1.21

PLD0.007/HWF

	05/09/05

	Screen Tech


	Customer is engraving a job that aligns raster lines and vectors. Raster lines are engraved correctly. Vector lines do not align with the raster lines and are about 0.13” off from the raster lines. 
 SW1.13/FW1.12/PLD0.05/HWE
	Cause of problem Y axis pulley and belt problems.  


	Chris
	CLOSED

	05/10/05
	Screen Tech
	Motion halted in the middle of a vector file. Laser was not firing. However when user paused and resumed the file the motion continued where it left off. Also during the time the motion was halted the file job timer was incrementing.

SW1.13/FW1.12/PLD0.05/HWE
	Accelus card showed an under voltage fault and a following error fault. Problem needs to be debugged at customer’s site for hardware issues. 
	P.K
	OPEN

	05/06/05
	Hall Company

Chuck Bosnos
	Incorrect lens detection reported.
SW:1.13/FW:1.12/PLD:0.05/HWE
	Cause of problem is incorrect alignment between sensors on the board and magnets on the lens holder.
	P.K
	CLOSED 

SW1.14/FW1.21

PLD0.07/HWF

	05/06/05
	Hall Company


	Machine head stopped moving in the middle of the vector.

SW:1.13/FW:1.12/PLD:0.05/HWE
	Cause of problem is system hang up during vectoring.
	
	OPEN

	05/02/05
	David Stevens

	Auto focus does not work correctly, unable to auto focus accurately. 

SW1.13/FW1.12/PLD0.05/HWE
	Cause of the problem was improper lens identification. This has been corrected in the servo application software.
	Miles McNerney
	CLOSED

SW1.13/FW1.12

PLD0.06/HWE 



	05/02/05
	PK/Matthew

	Z axis limits do not work on some machines.

SW1.13/FW1.12/PLD0.05/HWE
	Cause of problem is Z height differences between machines.


	Miles McNerney

Matthew Rezny
	CLOSED

SW1.14/FW1.21

PLD0.007/HWF

	05/02/05
	PK/Matthew

	Z axis maximum value is different on each machine and thus is being not detected on some machines. SW1.13/FW1.12/PLD0.05/HWE
	A diagnostic menu is being added to the system menu so that factory/service personnel can calibrate Z axis maximums for any machine.
	Miles McNerney
	CLOSED

SW1.14/FW1.21

PLD0.007/HWF
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