ULS XL.12000, experience from a frustrated owner. (Sorry, but there is more later.)
The laser is operated at temperature 25 - 27 Celsius.

The air is dry (Freezer-dryer).

1. ROTARY FIXTURE & AIR ASSIST.

a. It is nowhere in the manual told that this do not work together.

b. If it is not meant to work together, then why is the software not asking to remove the air-cone? The software can see that a rotary fixture and an air-cone are mounted.

c. When the air-cone is mounted, and auto focus is selected, the cone gets stuck on top of the rotary motor, and it is almost impossible to get it free.

2. When the camera has been selected it often causes problems in the job hereafter.

a. An error: no communication; the head is impossible to move and you have to hit the breakers, and reboot.

b. The system is not homing, and starting the job from the current position, and if you have the material placed in the left side there will be very noisy movements, when the head hits the left side of the machine. 

3. Cutting table.

a. The cutting table is almost impossible to remove. I have to unscrew the near left mounting-set.
b. The left ruler is pointing upwards, so 2mm acrylic will glide in under the ruler.

c. The honey-comb material is not fastened to the table, so the material is not even. Some areas are out of focus because the honey-comb material is “floating”.
4. Erratic.

a. The system freezes in the middle of the job. There is a picture on the screen, but no action. The only possibility is to hold the on button to shut down.

b. The system stops in the middle of the job with an error concerning no response from USB device. As I am informed, there is no USB on the system

c. Sometime when no computer is connected to the LAN the system shows a graphic (can’t tell what it is suppose to show) on the screen and will not boot.

d. When booting, and after, there is sometimes no picture on the screen.

5. When looking in the log, there are many entries with Hardware error.

6. When changing the z-axis there sometime is a noise like the motor having trouble moving the table.

7. Sometime, when auto focusing; pressing the camera button twice, the z-axis moves and the air-cone gets stuck in the material, and you have to press the emergency button.. The material is a large piece of acrylic; surface is bigger than the carriage.
a. Where is the focus censor, and has it to be cleaned.

8. Manual.

a. I can not find anything about

i. Air assist, mounting and usage. PSI requirements etc.
ii. HPDFO usage

iii. How to align the carriage, when it is misaligned from getting the air-cone getting stuck in the acrylic. (Moving from left to right, the line is not parallel with the horizontal ruler.)
iv. Rotary fixture. Mounting and usage.

9. Poor response on calls regarding problems.

a. Are there online forms to be filled out, to document the users calls? As long as there is warranty, there should be a way to communicate the problems to ULS. I have not got any official answers on my calls, but one, where I was called from ULS USA, and was promised a written procedure the next day. Still waiting.
