
Here is the procedure for the video display Refresh Freq. 
1. Install VNC Viewer. 
2. Open Run Ultra@VNC Viewer. 
3. Type IP Address to match IP Address of engraver. 
4. Type Password “ulsxl”. 
5. Press the letter Q on your keyboard.  Fans on engraver will stop. 
6. Click on the Windows flag on the menu. 
7. Select Control Panel. 
8. Double click on Display. 
9. Choose tab labeled Settings. 
10. Select button labeled Advanced. 
11. Select the tab labeled Monitor. 
12. Change Screen Refresh from 60 Hz to 75 Hz. 
13. Press Apply then OK. 
14. Turn engraver off and then back on. 

 
 
 
 


