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1. I have one more test. Please refer to the simple CDR file. 
 

2. In the back of the machine, look at all 4 black powers supplies 
while the machine is running the file. 

 
3. Try to create the problem by running a file that will cause it to 

malfunction. 
 

4. Observe the yellow lights on each of the 4 supplies.  When the 
machine malfunctions, do all 4 lights go off momentarily? Or does 
just one of the yellow lights from one of the supplies go out? 

 
5. If all 4 yellow lights go off, then the problem is the small 

circuit board that enables all of the power supplies. Or it could 
be the 48V signal going into the circuit board. 

 
6. If just one of the yellow lights go out, on one of the power 

supplies, then that power supply is bad. 
 
  
  


