:

P.K. knows more than I do about the power supply, but the software that physically turns on the 48V is CPU firmware.  However, the firmware does so upon a request from the user-interface software.

Miles

-----Original Message-----
From: Darryl Morton 
Sent: Wednesday, December 21, 2005 9:13 AM
To: P.K.; Miles McNerney; Chris Risser; Vince Budetti; Greg Simon
Cc: Larry Ortega
Subject: Stamps & Signs
Hello All,

To refresh your memory, Stamps & Signs laser power supplies will not turn on.  We aren’t getting 48vdc from the CPU 9J1) board to the sense board.   If the customer disconnects the sense cables to the power supplies, everything works great. 

PK, if I remember correctly the 48 vdc at J1 is turned on by software on system startup.  What software are we talking about?  Is the software located on the CPU or the hard drive?  Do you have any ideas on what possible fixes we have?  Thanks

Best Regards,
Darryl
