Specific Port Not Found
1. After exhausting all other simple fixes (IP Address in print driver and engraver), send the customer these file.  


2.  Servo.exe, Metabase.bin and VNC Viewer.

3. Open VNC Viewer, type password ulsxl and then press Q on the keyboard.
4. Install the Servo.exe file in C:\Program Files\ULS.  After doing so double click on servo.exe to activate.

5. If the does not work install the Metabase.bin in C:\ Program Files\ULS.

6. If that does not work replace the hard drive.
Might be easier to get a copy of the customer’s Registry file off of their current XL hard drive.  Then we can initialize the new hard drive with that info, and no other initialization should be necessary.

Also, be nice to get their current hard drive back so we can see what’s wrong with it.

Miles

There needs to be some prep work done before the hard drive arrives.
Open your VNC Viewer and Run the Regedit command on XL host.
In REGEDIT, navigate to LOCAL_MACHINE/SOFTWARE/ULS/ServoLaser.  Then select menu option File/Export and save the data to c:\registry.reg (create it if you need to).  Then use File Transfer to move the registry.reg file onto your desktop or other folder location. 
Please email me a copy of the file so that we can compare it here and make sure it is the correct file.
This should reduce the workload for initializing the XL.
